EYE CARE

DENVER - LINCOLNTON

<° CAROLINA

Thank you for choosing the doctors and staff of Carolina Eye Care.

Since 1977, Carolina Eye Care has been providing the best possible eye care for adults
and children. With specialized training in eye health and extensive use of the latest
technology we focus our efforts on providing a comfortable, respectful and professional
environment for every patient.

Our Vision Statement is:
To strive for a lifetime relationship with patients, to be professional, service oriented,
tactful, courteous, and pleasant. We focus our efforts on anticipating and satisfying
patient's needs. We want to make all patients feel welcomed and appreciated.

We provide comprehensive eye care and full service treatment and management of
internal and external eye health. Our knowledge and highly trained staff will be happy to
assist you in every way.

To expedite your check in process, please complete the enclosed paper work prior to your
appointment and provide upon check into our office.

For your visit it is important that you bring the following information with you:

e Please make sure that you come prepared to pay applicable co-payments or
deductible amounts. These payments are due upon day of service. If you have
any questions or concerns regarding billing, please contact your insurance
company or our Insurance Coordinator. For your convenience we accept cash,
check, Visa, MasterCard, Discover, and CareCredit.

e A list of medications, including eye drops, that are prescription and over the
counter.

e Please bring your medical and vision insurance cards at the time of your visit.
Keep in mind that if the doctor finds a medical diagnosis, your visit will be
deemed medical, unless you advise our front office staff differently.

e Be sure to bring in any current or previous eyewear, including prescription
sunglasses, as well as contact lens solution and cases. We do ask that you please
contact our office within 24 hours of appointed time to confirm or reschedule
your appointment with us.

We look forward to your visit!



